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Bpoj nonyne: Jdatym nonyae
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KonTakr TeJr.

b Matu4nu Opoj

EnexrpoHcka aapeca

po IIpenmer HabaBke M konuynHa | Jen. mena 0e3 | Ilena ykynHo 0e3
N/AB Yy AMH. /1B Y AMH.

1 | PegosHO oapaBarbe TenedoHcKe Mecelr 12
ueHtpane ,Ericsson BusinessPhone
250“ ca npunagajyhum
anapaTtMma,ypehajuma u
TenepoHCKOM KabNOBCKOM MPEKOM.
TenedoHcKa LeHTpana ce Haiasu Ha
06jekTy KopucHMKa Ha agpecu
Kpasbuue Hatannje 62, beorpaga.

YkynHo 0e3 naB-a

IInB

YKynHo ca naB-omM

Llena ce moske uckasaru y espuma. [Ipepauyn ce Bpum no cpeamem kypey HBC na nan yniare.

Cepsucep ce obasesyje ga, y cmucay YnaHa 1, KOpUCHUKY MNpysKM ycayre pefoBHOT M BaHpPeAHOr oApiKaBarba
HasegeHux IT pecypca.

OpprkaBarbe o cTpaHe CepBucepa nogpasymesa:

o [Ba (2) nsnacka ctpyyuHe ekune CepBucepa YKyMnHO y TOKY Mecel, AaHa, Ha objekaT nHctanmpanux IT pecypca
KopurcHMKa, NpeBeHTUBHO NO NO3MBY WU/IM HAKOH Npujase KBapa KopucHuKa. Y cnydajy seher 6poja nosmea KopucHuKa
O/, HaBeAEHOr, CBAaKa HaKHaAHa MHTepBeHLMja ekune cepsucepa buhe pakTypucaHa no Baxkehem LeHOBHUKY ycayra
y3 3arapaHToBaHu nonyct o4, 15% Ha nsspeHe pagose.

. HeorpaHunyeH 6poj Aa/bMHCKMX NpUCTyna CUCTEMMMA Yy TOKY Mecel, AaHa Yy uwby GYHKUMOHANHMX
noaellaBama, MHULUMjanM3aumje U cepBUCHUX MHTepBeHUuja Ha IT pecypcnuma KopmcHKMKa, No 3a4aToj cneunduKkaymju
KopucHuKa.

. PenoBaH o6unasak 0bjekTa, jeaHOM y TPU MeceLLa Kao peaoBaH Npernes 1 KOHTPola pasa HaBeaeHux ypehaja
HenocpeaHUM YBUOOM M Ca CyrecTMjama 3a noTpebHe NpeBeHTMBHeE Mepe U MHTepBeHuuje, WwTo he y 3ajeAHWNYKO]
eBMAEHLMjN YIOBOPHUX CTPaHa 6UTH OBEPEHO NOTNNUCOM OATOBOPHUX NNLLA.

. MonycT y n3Hocy og, 5% Ha ueHy yTpoLIeHOr maTepujana u yrpaheHunx pesepsHux Tj. HoBUX aenosa IT pecypca,
KOjM HUCY Yy rapaHTHOM POKY M KOju cy Mopanu BUTU 3amereHM y TOKY NOMpPaBKe KBapa Ha CUCTEMMMA, U Kao TaKBM
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noAneKy A0AaTHUM TPOLWKOBMMA 1 06padyHaBajy ce nocebHo. HaBeaeHM NonycT ce npumerbyje 1 npu Habasum Hose
TepMUHaHE ONpemMe Be3aHe 33 KOPUCHUYKK paj, HaBeaeHux IT pecypca.

Cepsucep je obaBesaH Aa Ha No3ns KOpUCHUKA OA4roBopu:

. Y poKy o 2 caTa ako je no3sus ynyheH y nepunogy og 08 fo 17 yacoBa pagHUM AaHMMA;
. AKo je no3us ynyheH nocne 17 yacoBa pagHUM AaHMMA UM 33 BPEME BUKEHAA, HapeaHOr pagHor AaHa;
. Bpeme onopaBka cuctema (goBohere cucTemMa y HOMWHaNAHWM paj) — MakCcumanHo 4 Yaca of BpemeHa

3anoYnHbakba pada Ha VIHTepBeHLI,VIjVI.

KopucHUK je ayKaH ga no notnmucuBamy Yroopa omoryhu Cepeucepy KOMNAETHY KOHTPOy ucnpasHocTu IT pecypca
KOju cy npegmet Yrosopa.

Cepsucep he 3a ycnewHo oaprkasarbe IT pecypca, 06e36eaUTN U Y CBaKOM MOMEHTY MMATK Ha CTakby KOHTUFEHT
OCHOBHMX pe3epBHUX AenoBa, onpeme, ypehaja M MNOTPOWHOr MmaTepujana Be3aHOr 3a oAprasare ypehaja
KopucHuKa.

HakHaga 3a ycayre Cepsucepa, he ce dakTypucati y BPeOHOCTU Of, .ccceceevreeeennen.. eypa (cnosuma:
................................................... eypa) Ha Mece4yHOM HUBOY.

BpeaHoct eypa he ce ogpeauTn Ha AaH pakTypucarba no Baxehem cpegrem Kypcy HEC 3a Taj aaH.

YroBopHe cTpaHe yTBphyjy obaBe3y KopucHuka aa Cepsucepy, No M3BPLIEHO] yCay3u, BpwKM nnaharba Ha OCHOBY
nsnate pakType, ca pokom gocnesnocty og 60 gaHa, padyyHajyhu on aaHa uspate pakrype.

Y cny4ajy npomeHe HeKe YMkbeHWLLE 04 YTULAja Ha npegMeT YroBopa, npucTtynuhe ce keroBum M3ameHama un AonyHama
nytem AHeKca.

KopucHuk n Cepeucep oapeanhe osnawheHa anua Koja he KoopanMHMpaTH akTUBHOCTU Y peannsaumjm osor Yrosopa,
Kao M HauuH cnpoBohera erosmx oapeanbu.

Cepsucep he cmaTtpati aa je KOpMCHWK NpaBuAHO NOAHEO 3axXTeB 3a OAprKaBarbeM (Ha 06jeKTy MU Aa/bUHCKUM
NPUCTYNOM) YKO/IMKO je TO Y4MHEHO Ha jeaaH oa cnegehmx HaumnHa:

¢ nytem HelpDesk Ticketing CUCTEMA ...eeeerrreececneneneernieesnsnnnens Kopuwherem A0Ae/bEHOT KOPUCHUYKOT MMEHA U
NO3WHKe
*  cnarbem e-mail MOPYKE HA ...cccccvevcrcrircierereeeeenss E-mail npymapHO KOPUCTUTK 3a TEXHMUKE KOHCYATaumje.

Kp1THUHe KBapoBe KOPUCHUK NpUjaB/byje ANPEKTHO Ha TenedoH: +381 11 .....ccceeeveenvnvvnnnnnn.
CBu ocTanu 3axTeBu Hehe ce cMaTpaTh BaIMAHUM U He Mory BUTU NpeaMeT ouerMBakba UCMyHaBaka OBOr Yrosopa.

CacTaBHM feo yroBopa he YMHUTK 1 cnegehm Nnpunosu:

Mpunor 1: Cneundurkaumja onpeme Koja je npeameT o4 prKaBarba
Mpunor 2: Cneundurkaumja ycayra ogpxKaBarba

Mpwunor 3: LleHOBHWK pagoBa

Mpwunor 4: LleHOBHWK pe3epBHUX AeN0Ba U MHCTANaUMOHOr maTepujana

Pok 3a mogHOLIEeH-€ OHY/Ie 10.04.2023. no 9 yacoBa
HauuH nogHouema nouyae javnenabavke@gakfront.org
Kpurepujym 3a oueny nonyue Hajamxka nonyhena nena
Hauyun naahama Onmoxeno, 60 mana
HauuH ucnopyke / u3Bpiema Haxkon nmpujema HapyuOeHu1le, MECEUHO
BaxxHocT nonyne 30 nana
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