IIpeaMer jaBHe HabaBKe Cy ycjayre — ycjayre MoomiaHe, pukcHe TejaedoHuje u
HNuTepHeTa 32 moTpede ' MHEKOJI0IKO aKylIepPCcKe O0JTHULIE.

Texunuka cnenudukammja 3a yeayre moounane teaehouuje:

[IpeameTHa ycnyra moapasyMmeBa MpyXkame yciyre MoOwiIHe TenedoHuje y mepuony ox 12
(nBanaect) meceny, 3a 8 MpeTIUIATHUYKUX OpojeBa y OKBUpY Tpyne, y3 moryhHocT jaa ce, y
ciydajy motpebe Hapyuuora Opoj ImpeTIuIaTHUYKHX OpojeBa moBeha, y ckiagy ca 3aXxTeBUMa
Hapyuwnona, Ha koje ce [lonyhau o6aBesyje:

- Tapudupame cBux pasroBopa y cekynaama (1/1), 6e3 3a0kpyxkuBarma Ha MUHYTE;
- BecrmaTHU pa3roBopu y OCIOBHO] MPEKH (TPYIH) HAPYIHOIIa;

- becrimatHa ycmocraBa 3a mo3uBe Y TPyNH HapydHolla, OEcIUlaTHA YCIIOCTaBa BE3€ Y MPEKHU
noHyhada kKao u 3a CBe MO3MBE Ka APYyTrUM Mpekama y HallmoHaTHOM caoOpahajy;

- 3ay3ehe no3uBa 1 O3MBU Ha KOj€ HMj€ OJITOBOPEHO Ce He Tapudupajy;
- OGaBe3Ha MecevHa nperiiaTa mo 6pojy 30,00 nuHapa 6e3 mB-a;
- [lonyhene nene cy GpuKcHe 3a BpeMe Tpajamba yrOBOPHOT NEpUo/Ia;

- llene 3a ycnmyre kKoje HUCY HaBelleHe y IOHyau Ouhe gakTypucaHa npeMa BaxxeheM EHOBHUKY
oreparepa 3a IOCIOBHE KOPHUCHHUKE;

- llene ycnyra 3a HOBOYKJbY4EHE OpojeBe MOpajy OUTH HIICHTHYHE IIeHaMa U3 TIOHYIC;
- becriatan eTaJjbHU KOPIIOPATUBHY JIMCTHHT CBUX TI03MBA 32 CBAKY JIMHK]Y HA MECEYHOM HUBOY;
- ¥V cnydajy mpoMeHe orepaTepa, TPOIIKOBE MpeHoca OpojeBa CHOCH n3abpaHu omeparep;

- becrutaran uHTepHeT Mo Opojy npeTmiaTHuKa (kapTuiu) y konmauau o 500 MB Ha meceuHoM
uuBoy. Hakon motpomennx 500 MB mnpumemyje ce Op3uHa mnpeHoca momaraka 64 Kb/S
HEOrpaHMYEHO U OeCIIaTHO;

- MoryhHocT orpaHn4aBama yciyra ofpeheHUM KOpHCHUIMMA U JedHuHHCcame npoduia 3a
onpeheHe kaTeropuje KOpPHCHHKA MpeMa 3axTeBy HapydHolla, 3a0paHa yciyre No3uBa BaH
MOCJIOBHE Mpexe (Trpyre), 3a0paHa yciayre mpeHoca rmojaraka, 3adpaHa yciayre poMUHra, 3adpaHa
yenyre VAS (value added service) CMC-a.

-CBU KOpUCHMIIM MTPEIMETHUX MaKeTa MOpajy UMaTH MOryhHOCT camocTanHe postpaid fomyHe u
yIUIaTe ycllyre UHTEpHETa, IyTeM Baydepa M €JIEKTPOHCKE JIOMyHe, a IITO caMU HaJloKHalyjy,
OJTHOCHO T€ ycJIyre He yjla3e y OKBHp OBOI yroBopa, a Iutahajy ce mo neHama u3 Baxeher,
3BaHUYHOT [IEHOBHHKA Olleparepa.

- [lonyhaua Tpeba na y ckiamgy ca morpedama M 3aXTE€BUMa HApy4Holla OMOTYhUTH Kopuimheme
JIoJaTHUX yciyra koje he Outu akryprcane mpema BaxkeheM 1IeHOBHUKY OrepaTepa 3a MOCIOBHE
KOPHCHUKE;

- Kopuchuuku cepBuc nonyhaua mopa 6utu nocrynan 24 cara, 365 nana /rofausy.



-BecruiatHu 1o3MBH CrienHjaTHUX CITykOM (TIOJIUIM]ja, BATPOTaciy, ClIy)K0a XUTHE MEIUIIUHCKE
rmomohn).

- Moryhuoct 3ameHe ¢aOpuuku HeucnpaBHe, omrehene, m3rybsbene uiam ykpaaene CHUM
KapTHUIIE Y3 3a/Ip’KaBambe UCTOT Opoja TOKOM MEepro/ia Tpajama yroBopa.

- MoryhHocT nmo3uBama cBUX oj1a3HuX mo3uBa (on-net, off-net u mehynapomun).
- MoryhHocT npujemMa CBUX A0JIa3HUX ITO3UBA.

- Moryhnoct xkopumthera SMS, MMS u WAP cepsuca ca nogataom Bpeanorthy (VAS
cepBucu/SMS Premium cepBucu) npema Bakehem nenopauky Ilonyhada 3a mocimosHe
KOPHCHHUKE.

HATIOMEHA: Ilonyhau mopa mpyXaTtu OpeaMETHY YCIyry y CKJIaay ca ycJIOBHMa KOjU
npouswiase W3 ojaropapajyhe JuMieHIe 3a jaBHY MOOHMIIHY TEICKOMYHHKAIIMOHY MPEXY |
yCIyre jaBHE MOOMJIHE TEJICKOMYyHHKAIMOHe Mpeke y ckiaaxy ca GSM/GSM1800 wu
UMTS/IMT-2000 crammapaoM Koje je wu3gana PemyOnwuka arcHiMja 3a €JIEKTPOHCKE
KOMYHHUKaIuje 3a reputopujy Pemybmuke Cpouje.

Texnnuka cnenudukanmja 3a ycayre pukcHe tejaedonuje:

[IpenMerHa yciyra moapasyMeBa Ipykame yciayre ¢GuKcHe TelnedoHHje y mepuomxy on 12
(nBanaect) Mecenu.

BbpojeBu tenedona 3a yciyry bukcHe tenedonuje cy:

P.op. MecTo 1 Ha3uB 06jeKTa Teﬂ%q;z;'c"“ HasuBs naKera
L | Beorpax, Kpamime Haramje o112068207- | SIP Tk (30
© | 6p.62 2068458 PUKIBY

JI0Kaja)

beorpan, Kpassunie Haranuje
0p.62
beorpan, Kpassuiie Haranuje
0p.62
beorpan, Kpassunie Haranuje
0p.62
beorpan, Kpassuue Haranuje
0p.62

0113613347 TenepoHCKH NPUKIbYYaK

0113610863 TenedoHCKH NPUKIbYyYaK

0112644955 TenepoHCKH NPUKIbYyYaK

0112644199 TenedoHckn TpUKIbyUYaK

VYcnyra ¢ukcHe Tenedonnje o0yxBara jaBHE TOBOPHE YCIyTe, KA0 U MEIUJyM 3a MIPEHOC
nojiaraka v moapa3syMeBa npyskame yciyra npeko SIP Trunk mpukspydaka kao u TenepOoHCKHX
NpuKJby4yaka Ha nBe jokaiuje Hapyunona Kpasmume Harammje 6p.62

O6age3a n3abpanor nonyhaua (omeparepa) je 1a 06e30eau:

- Ycmyra Mmopa 6utu oMmoryheHa HEMpEeKUIHO Y TOKY 24 cata, 7 1aHa y HeAe/bU



- KopucHuuku cepBuc nonyhaua Mopa OMTH JOCTyIIaH IpeMa Hapy4HoIly 24 cata, CBUM JIaHUMa
y TOJIHH, 32 CBE BpeMe BaXkKeHa YroBopa.

- Bpeme onm3uBa y ciydajy cMeTHH Ha cucTeMy He cMe OuTH nyke ox 30 muHyTa. Y ciydajy
notpe0e MPUCYCTBA TEXHUYKUX €KUIIA PaJid OTKJIambaba CMETHE Ha JIOKAIU]H TI€ j€ CMETHha
Hacraja, poK 0J31MBa He cMe OUTH AyKu 011 24 cata, a BpeMe OTKJIamama KBapa He Jyke of 48
caTu.

- Usrpanma onrosapajyhux TeJeKOMyHUKAIIMOHUX MPUBOJIA aJICKBATHUX M HEOITXOIHUX 32
npyxame yciyre 10 Jokanuje Hapyuunona, kao u npubaBibame CBUX 0AroBapajyhux m1o3soina
najajy Ha tepet Jlo6aBibaua u Tpeba 1a Oy1y YKIbYUYEHH Y IIEHY YCIIyTe.

- lo6aBsbay je y o6aBe3u qa 00e30e1u carflacHOCT BJIaCHHKA 00jeKaTa 3a MHCTAJAIH]y MPUBOIa
3a peaju3allnjy Be3a y OKBUPY OBE jaBHE HabaBKe.

- Hapyuwnan nocenyje IP nenTpany ca xoje moxe na noguxe SIP mporokon ca [Tonyhauem

- [Tonyhau tpeba na 06e36emau SIP Trunk npukibydak ca 30 roBopuux trunk nuauja (260
nokana) ca moryhnourhy npommpema o norpedama Hapyunona.

- Yciyre ce Mopajy peain3oBaTH Mpeko mocrojehe KoMyHHUKaMOHE OlpeMe Hapy4dHolia, MPeKo
OakapHHUX MPEHOCHUX IMyTeBa (OaKkapHUX MapuIla) WIK ONTHYKHUX Be3a KOje Cy JITaTHO
nsrpaljeHe u MpaBHO peryJyiMcane u u3rpaleHe noa3eMHoO 1eJIoM Ay KHHOM n3Mel)y JloKaimja
Jlo6aBspaya n Hapyumnona, 6e3 1ogaTHUX ynarama y HHQpacTpyKTypy U J0JaTHY ONpeMy.

- [lonyhau je y obaBe3u /1a JOCTaBU IUIaH Mpesiacka Ha MPEXKy — OJIHOCHO J1a JIOCTAaBHU TUIaH
MUTpalldje JIOKaIKja Hapy4IHoIly Ha 0J100peme (y cliydajy MpOMEHe orepaTepa) HaKOH
MOTIUCHBAKA YTOBOPA.

- TpomkoBe nmpeHoca nocrojehnx KopucHUYKUX OpojeBa, YKIbyUyjyhu U TEXHUUKY peaTr3alu]jy
MPUKJbYUYKa, CHOCH n3adpanu nonyhau (y ciiydajy mpoMeHe orneparepa).

- Makcumaniu u3Hoc Meceune nperiiare o SIP Trunk npukibyuky He Moske OutH Beha o1
500,00 nurapa 6e3 naB-a.

- M3abpanu nonyhau je 06aBe3u J1a y CBOjOj MMOHYIU HABE/I€ MECEUHY MPETILIATY MO TUPEKTHOM
TeneOHCKOM NPUKIbYUKY, Koja He cMe outu Beha on 550,00 nunapa, 6e3 I1/IB-a, y okBupy Koje
he monyautu 150 GecruiaTHUX MUHYTa Ka (PUKCHUM OpojeBUMa y HAaIlMOHAITHOM caoOpahajy.
-CBe 1oJ1aTHE yciayre Koje HUCY HaBe/leHe Y oHyiu Ouhe ¢akTypucane npema Baxkehem
[IEHOBHUKY OTlepaTepa.

- llena nmoBehama, 0THOCHO cMameHa KOJIMYMHE OpojeBa 0] CTpaHe Hapy4yuola y TOKY Tpajama
yroBopa BpIH ce 0e3 HakHaje, oqHocHO Mopa outu 0,00 nuHapa mo 6pojy.

- ¥V cnyuajy na Hapyuunai )kenu 1a IpoMeHH TeXHOJIOTHjy (ukcHe Tenedonuje, nonyhay je y
o0aBe3u J1a Ty MPOMEHY M3BpIIN 0€3 HAJOKHA/IE U 10 NCTHM yCIIOBUMa HACTaBH Jia TIpyKa
ycayry Hapyunorny.

- [lonyhau ce o6aBe3yje aa he Ha 3axTeB HapyunoIa OJIOKHPATH MTO3UBamke opehennx opojena,
cKymna OpojeBa (HIp. TesneoHCKH I1aheHn CepBUCH, TO3UBH 3a HHOCTPAHCTBO), 3a OpojeBe Koje
oJlpe Hapy4nyal. biokupame ce MoXKe 3aXTeBaTH y OMIIO KOM TPEHYTKY TOKOM Tpajarmba
yroBopa, 6e3 HaKHaJe.

- [lonyhau ce o6aBe3yje na he Ha 3axTeB HapyunOIlla YKIbYIUTH J0JaTHE yCayre 0e3 HaKHa/Ie U
TO: TOBOpHA IIOIIITa, [T03UB HA YeKamwy, Op30 Oupame, npeycMepaBame o3uBa, puka3 opoja 3a
JI0JIa3HU TIO3UB U CKpUBamke MprKa3a opoja.

- Yenyre melynapoHor TenedoHckor caobpahaja he ce BpmuTH npema BaxxeheM EHOBHUKY
nonyhaua, (leHOBHUK MOHYhay 10CTaBsba y3 MOHYLY).

- CBH pa3roBopH Tapudupajy ce 1o 3aroyeTuM MUHyTama a yCIOoCTaBJbamke Be3e IpemMa CBUM
Mpexama (puKCHEe 1 MOOMITHE) Y HAaIlMOHAITHOM caobOpahajy je GecriiaTHO



- Llene yciyra 3a HOBOyKJbyueHe OpojeBe Cy UICHTUYHE [IeHaMa U3 TIOHY /e

- JIucTUHT Ha 3aXTEeB U OHJIMHE JIUCTHHT, 32 CBAKU MOjeJMHAYHN PUKIbYYAK, yJIa3e y IeHy
MpeTIUIaTe OAHOCHO, HE TApU(HPAjy ce.

- [To3uBu crienujanHuM cinyx0ama (ToaMIKja, XHTHa ToMoh, BaTporaciu) ¢y OecriaTHU.

- 3ay3ehe mo3uBa U MO3MBH Ha KOj€ HUj€ OJITOBOPEHO HE MOTy OUTH HartaheHw.

- [lonyhau je y o6aBe3u na 06e36eau 1a TeneoHCKH NPUKIbYUIH Ha JIOKAKju [ MHEKOIOMIKO
aKymepcke OOJHUIE YBEK Oyy aKTHBHH U 3a CJIy4aj HECTaHKA eJICKTPHYHE CHEPTH]e.

- OGaBe3a nzabpanor nonyhaua je ga 06e30emu 3aapxKaBame MOCcTojehnx KOPpUCHUYKIX OpojeBa
(y ckiany ca [IpaBHIIHUKOM O IPEHOCHBOCTH Opoja y jaBHUM Telle()OHCKUM MpekaMma Ha
¢dukcHoj nokanuju (,,Cmyx6enu rmacauk PC* 6poj 52/119), a xoju je moHeo YnpaBHU 0100p
PenyGnmuke arennmje 3a enexkTpoHcke komyHukamuje (op. 1-01-3400-7/11 nana 24. jyna 2011.
TOJIUHE).

Ycnyre koje cy nmpeaMer HabaBKe MOpajy y CBeMy OMTH y CKJIaly ca Baxxehum crtanmapauma u
3aXTEBUMa M yCJIOBUMa Hapy4yHoIa Ae(hUHIUCAHUM KOHKYPCHOM JOKYMEHTAIIH]jOM.

[Tonyhaud je y o6aBe3u 1a H3BPIIN TEXHUYKY IPUTIPEMY, 00€30€I1 YCIIOBE 32 MPUKIbYUYCHE
oIpeMe HEeONXOoIHE 332 KOpHIIhemhe yCiIyre U 1a OCOCOOH CUCTEM 3a Paj, Y POKY Of 7 JaHa Of
MOTIMCHBAKa YTOBOPA, KA0 U J1a TapaHTyje 3a (YHKIMOHHUCAHE OTIPEMeE.

Jlo ycriocTaBsbama GyHKIIMOHATHOCTH MoHyhad je y o6aBe3u aa 06e30eau yeiayry Kojy
Hapyuwnnan TpeHyTHO KOPUCTH.

Peanu3zanuja ce KOHCTaTyje MOTIHCAHUM 3allMCHUKOM O]l CTpaHE OBJAIINEHUX MPEICTaBHUKA
YTOBOPHHX CTpaHa.

Texunuka cnenudurkammja 3a veayre Uurepuera:

[MpenmeTHa yciyra mojapasymeBa mpyxamwe yciayry MHrepHera y nepuoay ox 12 (nBanaect)
MECELH.

Yenyry cumerpuydal npuctyn MHTepHeTY je moTpeOHO peain30BaTH MPEKO ONTHYKOI MPHUBOJA
op3une 100/100 Mb/s nHa nokaruju Kpassuiie Haranuje 6p.62 y beorpaay, 6e3 orpanuuema y
KOJIMYMHU MPEHeTHX IoJaTaka W arperamuje ca APYTUM KOPHCHUIMMA, CUMETpHYHE Op3uHe.
CepBuc MOpa OMTH y TOTIYHOCTH peaTu30BaH MPEKO ONTUYKOT Kabiia o poctopuja Hapyunoma
1o PoP-a ITonyhaua, rienom ay’kMHOM Tpace MOA3EMHUM IyTeM (Ha LETOKYITHOj TpacH: JOKaluja
MpuKJbyUYHE Tauke-nonyhau). [Ipuctynuu ontuuku Boj 00e30ehyje monyhau. Y3 npyxame yciayre
npuctyna MHtepHeTy norpeOHo je o0e3benutu 8 jaBHux IP azapeca. ¥V ciywajy mpomene
TpenyTHUX jaBHUX [P anpeca, monyhau he 06e30eauTH Ha CBOjO] ONPEMHU TPAH3UIIM]y CEpBHCA Cca
nocrojehux IP agpeca Ha HOBe jaBHe IP anpece.

Menuja KOHBEpPTOpE ONTHKE Ha eTepHeT 00e30elyje moHyhau, akTUBHY M MAcHBHY OIpPEMY

00e36ehyje Hapyuwmar.

[Tonyhau Mopa na mpyXu CBY CTPYyYHY M TEXHUUKY MOJPIIKY HPUIUKOM HHCTaIUpamba,
KOH(UrypHucama U MyIITamba y paj HeJOKYITHOT CUCTEMA.



Jla mocToju cimy>x0a 3a mpujem mpodsiemMa IMocIOBHUX KOPUCHUKA KOja je Ha pacnojaramy 24 daca/
7 mana y Henesbu / 365 naHa TOIUIILE

[Ipeko cimyx6e Ilonyhaua 3a mpujem npoOiaema, BpIIM ce MpHUjaBJbUBaba KBAapOBa, Ipobiema y
paly TeIeKOMYHUKAIMOHE YCIIyre HHTEPHETA.

[IpujaBpuBame ce BpiM myTeMm TenedoHa, uiau e-maun nopyka. Cinyxba 3a mpujeM mpobiema
Mopa Jia TIPY>Kd MOTYRHOCT yBHJIa Y CTaTyC M3BpIIaBakba CBMX OTBOPEHUX 3aXTEBa BE3aHUX 32
TEXHUUYKY MOJPIIKY U CEpBHUCHpame, Kao W Ja MMa MOTYhHOCT mperiiefja apXuBe 3aTBOPCHHUX
ciTy4ajeBa.

Bpeme on3uBa HakoH npujaBe mpobieMa je MakCUMaiHo 1 car.

Bpeme pemaBama nmpobiema je 10 12 gacona.

[Tonyhau ce obaBe3yje na he ycrmocTaBUTH yciayre y poKy HE QyKeM ol / JlaHa O] 3aKJbydeHa
yroBopa, Kako 6u 6miio oo6e36eheHo HecmeTaHo HyHKIMOHHUCAHE MPEKE.



