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HAPOJJHU GPOHT

MO3UB
3a 10CTaBYy MOHY/E

Ipenmer: CepBUC U 0/Ip:KaBamb€ TejdedoHCKe IeHTpaJie

Ha3us nonyhaua: , Aipeca: ,
KonTakr Teu.: , EJleKTpoHCKa ajgpeca: ,
IINb: , MaTnunu 0poj: y
3aKOHCKH 3aCTYNNHUK: ,
Bpoj nonyne: , Jatym nonyne
po IIpenmer nadaBke jm Ko.. Jen. nena oe3 Lena ykynHo 0e3
N/IB Y IMH. N/IB Y IMH.

1 | PenoBHo oapxaBame Tese(pOHCKE
neHrTpae ,,Ericsson
BusinessPhone 250 ca
npunaaajyhum
anaparuma,ypehajuma u
Te1e()OHCKOM Ka010BCKOM meceny | 12
MPexKoM.

TenedoHcka HeHTpaIa ce HAJNA3U
Ha 00jexTy KopucHuka Ha agpecu
Kpamune Hatanuje 62, beorpan.

Ykynno 0e3 [1]IB-a
1B

Ykynno ca I1IB-om

*Ilena ce Mmoxke nckazatu y eepuma. [Ipepauvi ce Bpimu no cpeammbeM kypey HBC Ha nan yniare.

Cepsucep ce obasesyje ga, y cmucay ynaHa 1, KOpUCHUKY MNpy»KM ycayre pefoBHOT M BaHpeAHOr opiKaBarba
HasegeHux IT pecypca.

OpprkaBarbe oA cTpaHe CepBucepa noapasymena:

o [Ba (2) nsnacka ctpyyHe ekune Cepsucepa yKyrnHo y TOKy mecel, AaHa, Ha objekaT nHcTanmpanux IT pecypca
KopurcHMKa, NpeBeHTUBHO NO NO3MBY WU/IM HAKOH Npujase KBapa KopucHuKa. Y cnydajy seher 6poja nosmea KopucHuKa
O/, HaBeAEHOr, CBAKa HaKHaAHA MHTepPBeHLMja ekune cepsucepa buhe dpakTypucaHa no Baxkehem LeHOBHUKY ycayra
y3 3arapaHToBaHu nonyct og, 15% Ha ussplueHe pagose.

. HeorpaHunyeH 6poj Aa/bMHCKMX NpUCTyNa CUCTEMMMA Yy TOKY Mecel, AaHa Yy uwby GYHKUMOHANHMX
noaellaBama, MHULUMjanM3aLumje U cepBUCHUX MHTepBeHUMja Ha IT pecypcruma KoprcHKMKa, No 3a4aToj cneunduKkaymju
KopucHuKa.

. PenoBaH o6unasak 0bjekTa, jeaHOM y TPU MeceL,a Kao peAoBaH Nperies U KOHTPoa paja HaBeaeHUX ypehaja
HenocpeaHUM yBUOOM U Ca CyrecTjama 3a noTpebHe NpeBeHTUBHE Mepe U MHTepBeHuMje, WwTo he y 3ajeAHWNYKO]
eBMAEHLMjN YIOBOPHUX CTPaHa 6UTU 0BEPEHO NOTNNCOM OATOBOPHUX MLA.
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o MonycT y n3Hocy og, 5% Ha ueHy yTpolueHor matepujana u yrpaheHux pesepsBHuUX Tj. HoBUX aenosa IT pecypca,
KOjU HUCY Y rapaHTHOM POKY M KOjuU Cy Mopann BUTU 3aMereHM y TOKY NOMPaBKe KBapa Ha CUCTEMUMA, U Kao TaKBU

noasexKy A0AaTHUM TPOLWKOBUMA 1 06padyHaBajy ce nocebHo. HaBeaeHM nonycT ce npumersyje 1 Npu Habasum HoBe
TepMMHaNHe ONpemMe Be3aHe 33 KOPUCHWUYKK pag HaBedeHux IT pecypca.

CepBsucep je obaBesaH aa Ha No3nB KopucHWKa 0AroBopHU:

. Y poKy og 2 caTa ako je no3sus ynyheH y nepuogy og 08 fo 17 yacoBa pagHUM AaHUMA;
. AKo je no3us ynyheH nocne 17 yacoBa pagHUM A4aHMMA UM 33 BPEME BUKEHAA, HapeaHOr paaHor AaHa;
. Bpeme onopaBka cuctema (goBohere cucTemMa y HOMMHaNIHWU pPaj) — MakKCMmanHo 4 Yaca of BpemeHa

3ano4Ynmakba paja Ha UHTEPBEHLU)U.

KopucHUK je ay»KaH ga no notnucmuBakby Yrosopa omoryhu Cepsucepy KOMNAETHY KOHTPOY ucnpasHocth IT pecypca
KOju cy npegmeT Yrosopa.

Cepsucep he 3a ycnewHo oap:kaBamwe IT pecypca, 06e36eanTM U y CBaKOM MOMEHTY MMATU Ha CTakby KOHTUTEHT
OCHOBHMX pe3epBHUX AefioBa, onpeme, ypehaja M MNOTPOWHOr maTepujana Be3aHOr 3a ogpyKaBake ypehaja
KopucHuKa.

HakHaga 3a ycayre Cepsucepa, he ce ¢aKTypucaTM Yy BPEAHOCTU  Of, .coceeveerceernn eypa (cnosuma:
................................................... eypa) Ha MeceyHom HUBOY.

BpegHocT eypa he ce oapeanti Ha gaH dpaKkTypucarba no Baxkehem cpegrem Kypcy HBC 3a Taj gaH.

YroBopHe cTpaHe yTBphyjy o6aBe3y KopucHuKa ga Cepsucepy, No M3BPLIEHO] ycaysu, Bpwur nnahaktba Ha OCHOBY
nsgate ¢paKkType, ca pokom gocnenocti og 60 aaHa, padyHajyhu oa aaHa usgaTe dpaKkType.

Y cnyyajy npomMeHe HeKe YnkbeHULLEe 04, yTULaja Ha npegmeT Yrosopa, npuctynuhe ce keroBum n3meHama v gonyHama
nytem AHekca.

KopwucHuk u Cepsucep oapegmhe osnawheHa nuua Koja he KoopgMHMpPaTU aKTUBHOCTU Y peanm3aumjm osor YroBopa,
Kao M HauMH cnpoBoherba Herosux oapesou.

Cepsucep he cmaTpati fga je KOpUCHMK NpaBMAHO NOAHEO 3axTeB 3a OAprKaBarbeM (Ha 06jeKTy MAM Aa/bUHCKUM
NPUCTYNOM) YKOJIMKO je TO Y4UHEHO Ha jeaaH og cnegehunx HaumHa:

e nyTtem HelpDesk Ticketing cUCTEMA ...uviieiriireeneeeniiiiinenneennenens Kopuwherem goae/beHOT KOPUCHUYKOT UMEHa U
NIO3VHKe
e cnarbem e-mail MOPYKE HA ...cccvvevecrrrerereeee, E-mail npymapHO KOPUCTUTK 3a TEXHUYKE KOHCYATauuje.

KpuTnuHe KBapoBe KOPUCHUMK NpuUjaBsbyje ANPEKTHO Ha TenedoH: +381 11 ......cccceevcvveeeennenn.
CBu ocTanu 3axTeBu Hehe ce cmaTpaTh BaIMAHUM U He mory BUTU NpeaMeT ouerMBakba UCMyHaBakba OBOr YroBopa.

CacTtasHu geo yrosopa he umHuTH 1 cnegehu npunosu:

Mpunor 1: Cneundurkaumnja onpeme Koja je npeameT oapKasBara
Mpunor 2: Cneundurkaumja ycayra oapKasara

Mpwunor 3: LleHOBHUK pagoBa

Mpunor 4: LleHOBHWMK pe3epBHUX AeN0Ba U MHCTANALMOHOr maTepujana

Pok 3a nogHomIEeH-€ MOHY/1e 15.04.2026. 1o 10 yacoBa
Hayun nogHomema nouyae javnenabavke@gakfront.org
Kputepujym 3a oneHy nonyue Hajumka nonyhena nexa
Hauyun niaahama Onnoxeno, 60 mana
Havun ucnopyke / u3Bpuiema Hakon npujema yroBopa, MECE4HO
BaxxHocT nonyne 30 gana
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